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Questions and Answers About H1N1 and Seasonal Flu 
 
Q1. Why should we be concerned about the spread of flu in schools?  
A1. Large numbers of students in close proximity to each other create an 
environment conducive to the flu spreading to other students and their families. 
So far, the largest number of cases of H1N1 flu has been in people between the 
ages of 5 and 24 years old.  
 
Q2. Which students and staff are at higher risk for complications from flu?  
A2. Anyone can get the flu (even healthy people), and serious problems from the 
flu can happen at any age. However, children under the age of 5 years, pregnant 
women, people of any age with chronic medical conditions (such as pulmonary 
disease, including asthma, diabetes, neuromuscular disorders or heart disease), 
and people age 65 years and older are more likely to get complications from the 
flu.  On the other hand, people age 65 and older are less likely than younger 
individuals to be infected with H1N1 flu. 
 
Q3. What can families, students, and school personnel do to reduce the 
chances of getting sick and spreading flu?  
A3. Families, students, and school staff can reduce their chances of getting sick 
with flu in several ways: 

x Get vaccinated against both seasonal and H1N1 flu as soon as you can.  
x Practice good hand washing.  Students and staff members should wash 

their hands often with soap and water, especially after coughing or 
sneezing and before eating.  

x Cover your cough!  The main way that the flu spreads is from person to 
person in the droplets produced by coughs and sneezes. So it’s important 
to cover your mouth and nose with a tissue when you cough or sneeze. If 
you don’t have a tissue, cough or sneeze into your elbow or shoulder, not 
into your hands.  

x Stay home if you’re sick. Keeping sick students at home means that they 
keep their germs to themselves rather than sharing them with others.  

 
Students, staff, and their families must take personal responsibility for helping to 
slow the spread of the virus by practicing these steps to reduce their chances of 
getting sick or spreading the flu.  
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Q4. What should I do if I’m pregnant and I work or attend a K-12 school?  
A4. Pregnant women working in or attending schools should follow the same 
guidance as the general public about staying home when sick, hand hygiene, 
respiratory etiquette, and routine cleaning of frequently touched surfaces.  
Pregnant women are at higher risk of complications from flu and should speak 
with their doctor as soon as possible if they develop a flu-like illness to find out 
whether they should take antiviral flu medicines.  Any person at high risk for flu 
complications should do the same. Early treatment with antiviral flu medicines is 
recommended for pregnant women who have the flu. Pregnant women are part 
of the first priority group to receive the H1N1 flu vaccine.  
 
Q5. How long should a sick student or staff member stay home?  
A5. A sick student or staff member with symptoms of flu should stay home for at 
least 24 hours after they no longer have fever or signs of a fever, without using 
fever-reducing drugs. Sick people should stay at home, except to go to the 
doctor’s office, and should avoid contact with others. Keeping people with a fever 
at home may reduce the number of people who get infected.  
 
Q6. Can the virus live on surfaces, such as computer keyboards?  
A6. Yes, flu viruses may be spread when a person touches droplets left by 
coughs and sneezes on hard surfaces (such as desks or door knobs) or objects 
(such as keyboards or pens) and then touches his or her mouth or nose. 
However, it is not necessary to disinfect these surfaces beyond routine cleaning.  
Clean surfaces and items that are more likely to have frequent hand contact with 
cleaning agents that are usually used in these areas.  
 
Q7. Why would one school dismiss students and another school continue 
to remain open?  
A7. School action steps will vary based on the severity of the situation and the 
impact it is having in the school. Decisions for school dismissal are made at the 
local level, based on the number and severity of cases in the school and 
community. Because the impact of flu on a community will differ from location to 
location, the steps that are taken will also be different.  
Also, certain schools may have a large number of students who are at high risk 
for complications from the flu (such as pregnant teens). These schools may 
decide to close based on the local situation while other schools in the community 
remain open.  
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Action Steps for Teachers and Staff to Reduce the Spread of Flu  
 
Take the following steps at ALL times, not only during a flu pandemic, to 
help reduce the likelihood of students and yourself from getting sick with 
flu.  
 

x Educate and encourage students to cover their mouth and nose with 
a tissue when they cough or sneeze. Remind them to cover coughs or 
sneezes using their elbow instead of their hand when a tissue is not 
available.  

x Remind students to practice good hand hygiene and to wash their 
hands as often as necessary. 

x Be a good role model by practicing good hand hygiene and covering 
your mouth and nose when coughing or sneezing.  

x Observe for sick students and send them to the school health office 
or other designated location for further evaluation. Sick people should 
stay at home until at least 24 hours after they no longer have a fever or 
signs of a fever (without the use of fever-reducing medicine).  

x Clean surfaces and items that are more likely to have frequent hand 
contact such as desks, door knobs, keyboards, or pens, with the cleaning 
agents that are normally used in these areas.  

x Teachers should stay home when sick. Stay home until at least 24 
hours after you no longer have a fever or signs of a fever (without the use 
of fever-reducing medicine).  

x If you are pregnant, have asthma, diabetes, or other conditions that 
put you at higher risk for complications from the flu, you should 
speak with your doctor as soon as possible if you develop symptoms 
of flu-like illness. People at high risk of flu complications who develop flu 
can benefit from early treatment with antiviral medicines.  

x If you have children, plan ahead for child care if your child gets sick or 
his or her school is dismissed.  

 
For more information:  

x See: www.nyhealth.gov, www.flu.gov, http://usny.nysed.gov/swine-flu-
info.html, www.schoolhealthservices.org. 

x NYSDOH H1N1 Flu Hotline: 1-800-808-1987 
x New York City call 311  
x 1-800-CDC-INFO (1-800-232-4636)  
x 1-888-232-6348 (CDC TTY) 
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Action Steps for Parents if School is Dismissed or Children are Sick and 
Must Stay Home  
 

x Be prepared to support home learning activities if the school makes them 
available. Your child’s school may offer web-based lessons, instructional 
phone calls, and other types of distance learning. Have school materials, 
such as text books, workbooks, and homework packets available at home.  

x Plan activities for your children to do while at home such as games, 
books, DVDs, and other items.  

x If you are employed, plan on how you will arrange for the care of sick 
household members or children dismissed from school. Talk to your 
employers about workplace policies that may affect you.  

x If school is dismissed, monitor the school’s website, local news, and other 
sources for information about school re-opening.  

 
To prepare for flu during the 2009-2010 school year parents should 
consider the following action steps:  
 

x Get your family vaccinated for seasonal flu and H1N1 flu when vaccines 
are available. 

x Consider the use of fever-reducing medications that contain 
acetaminophen (such as Tylenol) or ibuprofen (such as Motrin).  These 
medicines can be given to people who are sick with flu to help bring their 
fever down and relieve their pain.  Aspirin (acetylsalicylic acid) should not 
be given to children or teenagers who have flu; this can cause a rare but 
serious illness called Reye’s syndrome. 

x As the sick person begins to feel better you may decide to stop giving 
fever-reducing medicines.  Continue to monitor their temperature until the 
temperature has been normal for 24 hours.  

x Plan for child care at home, for at least 5 days, if your child gets sick or 
their school is dismissed.  

x Plan to monitor the health of the sick child and any other children by 
checking for fever and other symptoms of flu.  

x Update emergency contact lists. 
x Identify a separate room in the house for care of sick family members. 

Consider designating a single person as the main caregiver for anyone 
who gets sick.  

x Have games, books, DVDs and other items to keep your family 
entertained while at home.  

x Talk to your school about their flu pandemic or emergency plan. 
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Tips for taking care of children (and other household members) with the 
flu:  
 

x Stay home if you or your child is sick until at least 24 hours after there 
is no longer a fever or signs of a fever (without the use of a fever-reducing 
medicine). Keeping sick students at home means that they keep their 
viruses to themselves rather than sharing them with others. Stay home 
even if taking antiviral medicines.  

 
x Cover coughs and sneezes. Use a tissue and dispose of it properly 

after use.  If you don’t have a tissue, cough or sneeze into your 
sleeve, not your hands.  Clean hands with soap and water often and 
especially after coughing or sneezing.  

 
x Keep sick household members in a separate room (a sick room) in the 

house as much as possible to limit contact with household members who 
are not sick. Consider designating a single person as the main caregiver 
for the sick person.  

 
x Monitor the health of the sick child and any other household 

members by checking for fever and other symptoms of flu. A fever is a 
temperature taken with a thermometer that is equal to or greater than 100 
degrees Fahrenheit (37.8 degrees Celsius). If you are not able to measure 
a temperature, the sick person might have a fever if he or she feels warm, 
has a flushed appearance, or is sweating or shivering.  

 
x Watch for emergency warning signs that need urgent medical 

attention.  Warning signs include:  
x Fast breathing or trouble breathing  
x Bluish or gray skin color 
x Not drinking enough fluids 
x Not waking up or interacting 
x Not urinating or no tears when crying 
x Severe or persistent vomiting 
x Being so irritable that the child does not want to be held 
x Pain or pressure in the chest or abdomen 
x Sudden dizziness 
x Confusion 
x Flu-like symptoms improve but then return with fever and worse 

cough 
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x Check with your doctor about any special care needed for 

household members who may be at higher risk for complications 
from flu. For the H1N1 flu this includes children under the age of 5 
years, pregnant women, and people younger than 65 who have 
chronic medical conditions (such as asthma, diabetes, or heart 
disease).  Seasonal flu is a higher risk than H1N1 flu for people 65 
years of age or older.  

 
x If possible, a caregiver for the person who is sick should be 

someone who is not at high risk for complications of flu.  If that 
is not possible, the caregiver should wear a facemask, if tolerated.  

 
x Ask your doctor about antiviral medicines or fever-reducing 

medicines for sick household members who are at high risk for 
complications of flu. 

 
x Do not give aspirin to children or teenagers; it can cause a rare 

but serious illness called Reye’s syndrome  
 

x Make sure sick household members get plenty of rest and 
drink clear fluids (such as water, broth, sports drinks or electrolyte 
beverages for infants) to keep from being dehydrated.  

 
For more information:  

x See: www.nyhealth.gov, www.flu.gov, http://usny.nysed.gov/swine-flu-
info.html, www.schoolhealthservices.org. 

x NYSDOH H1N1 Flu Hotline: 1-800-808-1987 
x New York City call 311  
x 1-800-CDC-INFO (1-800-232-4636)  
x 1-888-232-6348 (CDC TTY) 
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Action Steps for Parents to Help Protect Children and Family from the Flu  
The Centers for Disease Control and Prevention (CDC) recommends 4 
main ways you and your family may reduce the likelihood of getting sick 
with the flu at school and at home:  
 

1. Get your family vaccinated for seasonal flu and H1N1 flu when vaccines 
are available.  

2. Practice good hand hygiene by washing your hands often with soap and 
water, especially after coughing or sneezing. Hand sanitizers containing at 
least 60% alcohol are also effective if soap and water are not available. 

3. Cover your mouth and nose with a tissue when you cough or sneeze. If 
you don’t have a tissue, cough or sneeze into your elbow or shoulder; not 
into your hands.  

4. Stay home if you or your child is sick for at least 24 hours after there is 
no longer a fever or signs of a fever (without the use of fever-reducing 
medicine). Keeping sick students at home means that they keep their 
viruses to themselves rather than sharing them with others.  

Follow these steps to prepare for the flu during the 2009-2010 school year:  
x Plan for child care at home if your child gets sick or their school is 

dismissed.  
x Plan to monitor the health of the sick child and any other children in the 

household by checking for fever and other symptoms of flu.  
x Identify if you have children who are at higher risk of serious disease from 

the flu and talk to your health care provider about a plan to protect them 
during the flu season. Children at high risk of serious disease from the flu 
include: children under 5 years of age and those children with chronic 
medical conditions, such as asthma and diabetes.  

x Identify a separate room in the house for the care of sick family members.  
x Update emergency contact lists.  
x Collect games, books, DVDs and other items to keep your family 

entertained if schools are dismissed or your child is sick and must stay 
home.  

x Talk to your school administrators about their pandemic or emergency 
plan.    

For more information:  
x See: www.nyhealth.gov, www.flu.gov, http://usny.nysed.gov/swine-flu-

info.html, www.schoolhealthservices.org. 
x NYSDOH H1N1 Flu Hotline: 1-800-808-1987 
x New York City call 311  
x 1-800-CDC-INFO (1-800-232-4636)  
x 1-888-232-6348 (CDC TTY) 
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Action Steps for Parents of Children at High Risk for Flu Complications  
 
Children with chronic health problems such as asthma, diabetes, heart disease, 
metabolic conditions, neurologic and neuromuscular disorders, or who are 
pregnant are at higher risk of having complications from flu. In addition, all 
children younger than 5 years old are at higher risk of flu complications 
compared to older children. If you are not sure if any of your children are at 
higher risk for flu complications, please check with a doctor.  
Keep children at high risk for flu complications from getting sick with the flu  

x Make sure your child’s hands are washed for 20 seconds with soap 
and water or an alcohol-based hand rub (if soap and water are not 
available) often and especially after coughing or sneezing.  

x Keep your child away from people who are sick.  
x Clean surfaces and objects that your child frequently touches with 

cleaning agents that are usually used.  
x When there is flu in your community, consider your child’s risk of exposure 

if they attend public gatherings. In communities with a lot of flu, people 
who are at risk of complications from flu should consider staying 
away from public gatherings.  

x If flu is severe in your community as determined by NYSDOH, talk to your 
doctor and child’s school to develop a plan on how to handle your 
child’s special needs.  

x Get your child vaccinated for seasonal flu and H1N1 flu when vaccines 
are available.  

Recognize if your children are sick  
Some children may not be able to tell you about their symptoms, which can result 
in a delay in responding to their illness. It is important to watch carefully for the 
signs and symptoms of flu or unusual behavior that may be a sign your child is 
sick. Symptoms of flu include: 

x Fever 
A fever is a temperature taken with a thermometer that is equal to 
or greater than 100 degrees Fahrenheit (37.8 degrees Celsius).  If 
you are not able to measure a temperature, your child might have a 
fever if her or she feels warm, has a flushed appearance, or is 
sweating or shivering. 

x Cough 
x Sore throat 
x Runny or stuffy nose 
x Body aches and fatigue. 

 
Watch for emergency warning signs that need urgent medical attention. These 
warning signs include:  
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x Fast breathing or trouble breathing  
x Bluish or gray skin color    
x Not drinking enough fluids  
x Not urinating or no tears when crying    
x Severe or persistent vomiting    
x Not waking up or not interacting    
x Being so irritable that the child does not want to be held    
x Pain or pressure in the chest or abdomen    
x Sudden dizziness    
x Confusion    
x Flu-like symptoms improve but then return with fever and worse cough    

 
Please share this information with your child’s teacher or other caregivers, so 
they can tell you if they notice your child is not feeling well.  
 
Tips for taking care of high risk children with the flu  
Contact your doctor immediately if your child is sick.   This is important 
because the antiviral medicines used to treat flu work best when started within 
the first 2 days of getting sick. Your doctor will tell you what special care is 
needed for your child.  
Keep your sick child at home   until at least 24 hours after there is no longer a 
fever or signs of a fever (without the use of a fever-reducing medicine). Keep 
your child home unless they need to go to the doctor.  
Make sure your child gets plenty of rest and drinks clear fluids   as 
recommended by your health care provider (such as water, broth, sports drinks, 
electrolyte beverages for infants, Pedialyte®) to keep from being dehydrated.  
If your child has a fever, use fever-reducing medicines that your doctor   
recommends based on your child’s age. Aspirin (acetylsalicylic acid) should not 
be given to children or teenagers who have flu; this can cause a rare but serious 
illness called Reye’s syndrome.  
Keep your sick child in a separate room (a sick room) in the house as much 
as possible to limit contact with household members who are not sick. Consider 
designating a single person as the main caregiver for the sick child.  
For more information:  

x See: www.nyhealth.gov, www.flu.gov, http://usny.nysed.gov/swine-flu-
info.html, www.schoolhealthservices.org. 

x NYSDOH H1N1 Flu Hotline: 1-800-808-1987 
x New York City call 311  
x 1-800-CDC-INFO (1-800-232-4636)  
x 1-888-232-6348 (CDC TTY) 
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HELPFUL WEBSITES & TELEPHONE NUMBERS 
 
Your Local Health Department: 
(Find the number by visiting www.nysacho.org) 
 
Other online resources: 
 
www.nyhealth.gov 
 
www.flu.gov 
 
http://usny.nysed.gov/swine-flu-info.html 
 
www.security.state.ny.us/preparedness/ 
 
www.nysed.gov 
 
www.schoolhealthservicesny.com 
 
www.ready.gov 
 
www.redcross.org 

 
New York State Department of Health H1N1 Flu Hotline: 
 
1-800-808-1987 
New York City residents call 311 
 
The Centers for Disease Control and Prevention (CDC) Information Line: 
 
1-800-CDC-INFO (1-800-232-4636) 
1-888-232-6348 (TTY) 
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ADDITIONAL RESOURCES 
�
The NYSDOH will provide updated guidance as additional information and CDC 
recommendations become available. Frequently updated information is posted 
on the NYSDOH website at 
http://www.health.state.ny.us/diseases/communicable/influenza/h1n1/information
_for_schools.htm 
 
Frequently updated information is available on the CDC website at 
http://www.cdc.gov/h1n1flu/general_info.htm or www.flu.gov  
 
The New York State Education Department provides guidance, support, and 
direction to administrators, faculty, staff, and the school community.  A 
compilation of all H1N1 information provided by NYSDOH and NYSED is posted 
at http://usny.nysed.gov/swine-flu-info.html 
 
The New York Statewide School Health Service Center provides guidance and 
support to school health professionals. Frequently updated information is posted 
at http://www.schoolhealthservices.org/ 
 
Links and contact information for your local (county) health department is 
available at http://www.health.state.ny.us/nysdoh/lhu/map.htm 
 
English and Spanish educational materials are available below and include:  
 

x Influenza (H1N1 and Seasonal) Educational Materials Order Form  
x Got the flu? Here's what to do: Ask for a mask! (poster)  

o Spanish – ¿Tiene la gripe? Sepa lo que debe hacer: pida una 
mascara (cartel) 

x Keep Your Germs to Yourself! (pocket card)  
o Spanish – Quédese con sus microbios: No salga de su casa y evite 

el contacto directo con los demás (folleto)  
x Stop! Do you have Fever? Cough? Trouble breathing? Please tell the staff 

immediately! (poster)  
o Spanish – Alto - Aviso Importante Para Todos Los Pacientes Tiene 

Usted - Fiebre? Tos? Problemas? Para Respirar? (cartel)  
x Visitors are welcome ... but the flu is NOT! (poster)  

o Spanish – Las visitas son bienvenidas ...La gripe NO! (cartel)  
x Keep your Germs to Yourself! (poster)  

o Spanish – ¡Quédese con sus Microbios! (cartel)  
x What to do? - When someone at home has the flu (brochure) 

o Spanish – ¿Qué se debe hacer? cuando alguien en la casa tiene 
gripe (folleto) 


